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Distance Digital Agency

Website: distancedigital.co.uk

Company Registration Number: 17114792

Registered Address: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ

1. Introduction

These Website Terms and Conditions explain the rules, responsibilities, and expectations relating to
the use of the Distance Digital Agency website and services. By accessing our website or engaging
with our services, you agree to these terms.

2. Company Information

Distance Digital Agency is a UK registered digital agency providing professional digital solutions
including website development, search engine optimisation, content marketing, social media
management, PPC advertising, lead generation, branding, and strategic consultancy.

3. Website Access and Acceptable Use

Users must use this website responsibly and legally. You must not attempt to damage the website,
gain unauthorised access, introduce harmful software, copy protected materials without permission, or
use the website for unlawful activities.

4. Services and Deliverables

Services provided by Distance Digital Agency are agreed through proposals, contracts, statements of
work, and service agreements. Deliverables, project scope, pricing, and responsibilities will be
confirmed before work begins.
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5. Client Responsibilities

Clients must provide accurate information, required materials, access permissions, approvals, and
feedback necessary for successful project completion. Failure to provide required information may
affect delivery schedules.

6. Pricing and Payments

All project costs, subscriptions, deposits, and payment schedules are confirmed within individual
agreements. Clients remain responsible for agreed payments and outstanding balances according to
contractual terms.

7. Intellectual Property Rights

Ownership of website designs, marketing assets, written content, branding materials, and other
deliverables will transfer according to agreed payment and ownership conditions. Client supplied
materials remain the client's property.

8. Confidentiality

Both parties agree to protect confidential information including business strategies, customer
information, pricing details, technical information, and proprietary materials shared during the working
relationship.
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9. Data Protection

Distance Digital Agency processes personal information responsibly and follows applicable UK
privacy and data protection requirements. Information collected through forms or communication
channels will only be used for legitimate business purposes.

10. Third Party Platforms

Our services may use external platforms including advertising networks, analytics tools, hosting
providers, and software systems. Distance Digital Agency is not responsible for changes or
interruptions caused by external providers.

11. Marketing Results

Digital marketing performance can be affected by competition, market conditions, search engine
changes, advertising platforms, and client involvement. We provide professional strategies but cannot
guarantee specific commercial outcomes.

12. Website Content Accuracy

We aim to maintain accurate and useful website information. However, Distance Digital Agency does
not guarantee that all information will always remain complete, current, or free from errors.

Distance Digital Agency | distancedigital.co.uk | 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ Page 3



13. Limitation of Liability

Distance Digital Agency shall not be responsible for indirect losses, loss of profits, business
interruption, or damages resulting from website usage or service outcomes.

14. Termination

Either party may terminate agreements according to applicable contractual terms. Any completed
work, outstanding invoices, or committed costs remain payable after termination.

15. Amendments

These Terms and Conditions may be updated when required. Revised terms will become effective
once published on the Distance Digital Agency website.
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16. Governing Law

These Terms and Conditions are governed by the laws of England and Wales. Any disputes will be
handled under the jurisdiction of the courts of England and Wales.

17. Contact Information

For enquiries regarding these Terms and Conditions:
Email: mohammed@distancedigital.co.uk
Website: distancedigital.co.uk
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